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Easy online  
Secure & FlexibleHOTSPLOTS

WiFi



HOTSPLOTS
Press

Offer a hotspot with ease

Visitors and guests are often actively looking for the opportunity to save on their data download volumes by using 
public WiFi points. Hotspots in city centres, shopping centres, residential facilities, libraries, clinics, hotels and restau-
rants – not to mention public transport – are now increasingly available and easy to use.

With the support of HOTSPLOTS WiFi services, more than 15,000 institutions, municipalities and companies are 
already able to offer a public hotspot location. They profit not only from the positive user response, but also from the 
active communication channel with their visitors as well as additional options concerning tourist offers or entertain-
ment solutions. 
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Fully flexible variety

HOTSPLOTS solutions are characterised by a catalogue of services that 
provides the right solution for each and every requirement.

Among other things, it is customary for a hotspot to have:
•	 The individual setting options on the login page and the landing page. 

This is where not only the logo of the location is displayed, but also 
current information, offers or additional services can be shown to the 
users.

•	 The set-up of a “Walled Garden”.
•	 Internet use authorisation at the hotspot via individually adjustable 

usage times.
•	 If necessary, HOTSPLOTS will be on site with its own technicians or 

regional partner companies to ensure smooth activation.
•	 The support service is free of charge. End users of HOTSPLOTS WiFi 

solutions can also call our technical hotline.

HOTSPLOTS will also set up an Internet connection if required.

HOTSPLOTS WiFi services are complemented by a variety of entertainment 
offers (HOTSPLOTS Media) and solutions for mobile hotspots (HOTSPLOTS 
WiFi for vehicles).



The perfect solution

Using HOTSPLOTS WiFi solutions, you can 
offer rapid and flexible Internet access to 
your guests, visitors or colleagues. You 
decide how you want to enable access: 

•	 Direct-Login  – Free of charge, 
through simple acceptance of the 
conditions of use, 

•	 User-Login – By registering and hav-
ing a user account on hotsplots.de, or 

•	 Ticket-Login  – Based on tickets 
(vouchers). 

User access can be restricted in time or 
by a maximum data volume, as you prefer. 
HOTSPLOTS offers flexible solutions for all aspects of 
access control and extensive evaluation of hotspot use.

  

Tailor-made

Legal requirements & data protection

HOTSPLOTS complies with the respective country-specific requirements 
for WiFi providers. These affect amongst other things telecommunica-
tions requirements and data protection issues (GDPR). 
 
We will make all necessary adjustments to the legal requirements for 
the operation of a public WiFi hotspot.

This ensures that your WiFi hotspot always meets the latest legal requirements.
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Suitable hardware and carefully thought-through software

A perfect solution is comprised of many individual parts. 
HOTSPLOTS combines the hardware that’s suitable for a particu-
lar location (e.g. indoor / outdoor, stationary / mobile, low visitor 
traffic / high user density) with a sophisticated software that is 
constantly adapted to new requirements and developments.
If a professional WiFi infrastructure already exists, you can simply 
add a HOTSPLOTS Appliance or a hotspot router before accessing 
the Internet.

HOTSPLOTS supports WiFi roaming groups across multiple loca-
tions, enables users’ end devices to auto login, and uses intelli-
gent bandwidth management to ensure that the available Internet 
bandwidth is distributed fairly among all of the hotspot’s users.

HOTSPLOTS is always on hand to provide its customers with 
technical know-how and comprehensive services. These range 
from billing models, filter solutions (e.g. youth protection) and 
VPN routing through to central 24/7 hotspot monitoring.

Sounds interesting? 
We look forward to hearing from you and would be happy to advise you.

Advantages of HOTSPLOTS WiFi

•	 A variety of conditions under which your hotspot can be used – you decide.
•	 Security through VPN routing – Protects against the legal consequences of misuse of data.
•	 Legal security – HOTSPLOTS meets all of the legal requirements centrally.
•	 Flexible and scalable – Our WiFi systems adapt to your needs. 
•	 All-round service for you – On request, we can provide a customised complete package including data tariff.
•	 Easy and fast – Convenient administration of your hotspot and fully automated billing.
•	 Regional partner network  – One of our over 300 service and installation partners is in your area.
•	 Mobile solutions  – Intelligent passenger services with HOTSPLOTS vehicle WiFi.

The HOTSPLOTS login page is available in several languages.


