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Everything under one roof

HOTSPLOTS has been operating as a WiFi provider in Germany and Europe since 2004, with more than 15,000 active hotspot 
locations. The service for towns and municipalities range from equipping libraries and town halls to covering entire inner city 
areas. HOTSPLOTS is always there to help you: we deal with the planning of the wireless network and advise you on the design 
of an overall system that meets your requirements.

Our own technicians or those of one of our partner companies will handle the on-site installation and look after the system while 
it is running. If there are problems, our customer and end-user support is there to help.

Easy, secure & flexible  

The first choice for WiFi

WiFi4EU

From 2018, the European Union is supporting new hot-
spots in towns, municipalities and rural communities with 
the WiFi4EU funding programme. Municipal and public 
institutions will receive support. 

HOTSPLOTS supports towns and municipalities through-
out Europe as a registered provider. We offer you:

• Advice and support in planning WiFi and choosing 
hardware

• Security through VPN routing
• On request, provision of the necessary Internet 

connection

Flexibility and security
Using HOTSPLOTS WiFi solutions, you can offer rapid 
and flexible Internet access to the residents and visi-
tors in your area. 
You decide how you want to enable access: 

• Direct-Login - free of charge, through simple 
acceptance of the conditions of use, 

• User-Login - by registering with hotsplots.de or 
• Ticket-Login - on the basis of tickets (vouchers). 

User access can be restricted in time or by a maxi-
mum data volume, as you prefer. 

HOTSPLOTS offers flexible solutions for all aspects 
of access control and extensive evaluation of hotspot 
use.

WiFi4EU



First impressions count!

Take the opportunity to design your own front-end landing page. In 
this way, you can integrate your hotspot actively into city marketing 
and strengthen the perception of your area. Guests and visitors also 
have the latest news about the various options in your region on the 
landing page. 

A simple editor is available for this purpose. You can also promote 
yourself as a city, region or provider by customising the login screen. 
This includes not only displaying your logo but also adding your 
own images. Direct links to your website and references to regional 
events can also be included on your login interface. The HOTSPLOTS 
login page is multilingual.

Your visiting card  

City marketing

Legal requirements & data protection

HOTSPLOTS complies with the respective country-specific require-
ments for WiFi providers. These affect amongst other things telecom-
munications requirements and data protection issues (GDPR). 
 
We will make all necessary adjustments to the legal requirements for 
the operation of a public WiFi hotspot.

This ensures that your WiFi hotspot always meets the latest legal 
requirements.

Log in once – use WiFi throughout the entire city
With HOTSPLOTS WiFi services, you can combine several individual hotspots to create a hotspot network with our roaming func-
tion. Users make use of the same login options and surfing conditions for example in the public library, the town hall, the old town 
or the railway station. Our auto login function means that the user does not have to log in again at each hotspot in the roaming 
group.



Advantages of HOTSPLOTS WiFi

• A variety of conditions under which your hotspot can be used – you decide.
• Security through VPN routing – Protects against the legal consequences of misuse of data.
• Legal security – HOTSPLOTS centralizes and meets all of the legal requirements.
• Flexible and scalable – Our WiFi systems adapt to your needs.
• All-round service for you – On request, we can provide a complete customised package including data tariff.
• Easy and fast – Convenient administration of your hotspot and fully automated billing.
• Mobile solutions – Create connections to hotspots on your municipal transport system.

Sounds interesting? 
We look forward to hearing from you and would be happy to advise you.

HOTSPLOTS
Press

HOTSPLOTS
Tourist Info

HOTSPLOTS Press – Digital newspapers and magazines

With HOTSPLOTS Press, your visitors have access to the latest newspapers and magazines. 
The digital media can be downloaded directly to a smartphone, tablet or notebook with no ad-
ditional app. Your visitors can take the magazines with them after they have been downloaded 
and continue reading them even outside the range of your hotspot.

HOTSPLOTS Tourist Info – Your digital tourist guide

With HOTSPLOTS Tourist Info, you can offer your visitors a high-quality tourist information 
portal covering the whole of your region – with no extra work or cost for you. Services such as 
events, excursion tips, hiking and cycle paths and weather information are provided directly 
via your hotspot. You can also customise the portal.

HOTSPLOTS Media - The perfect addition for your location

Extend your municipal WiFi with entertainment services from HOTSPLOTS Media. 
These additional services are available locally on your hotspot.

hotsplots GmbH
Rotherstr. 22
10245 Berlin
Germany

Sales and advice
Phone:  +49 (30) 29 77 348-84
Fax:  +49 (30) 29 77 348-99

sales@hotsplots.de
www.hotsplots.de

Ve
rs

io
n 

1.
4 

| 0
7/

20
18


